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Hyde Lane
Creech St Michael
Taunton
TA3 5FA

Tel number: 01823 442357
Email address: somicb.enquiries-creechmc@nhs.net
Website https://creechmedicalcentre.co.uk/
Facebook @Creech Medical Centre

Welcome to Creech Medical Centre

Introduction

Creech Medical Centre provides a full General Practice service to Creech St Michael and nearby villages. You can enter your postcode into the area checker on our website or contact the Practice if you have any queries about whether you can register with us 

Our team includes GPs, Advanced Care Practitioners, Practice Nurses, Long Term Conditions Nurse, Healthcare Assistant as well as a Practice Manager, Reception Supervisor, Medical Secretary and Reception/ Administration staff. 





Symphony Healthcare Services Ltd

The practice is managed by Symphony Healthcare Services Ltd (SHS). SHS was established in 2016, is wholly owned by Somerset NHS Foundation Trust, and is a provider of NHS services. The organisation is run by experienced NHS managers with local knowledge.
New Patients

We welcome new patients to the Practice.  Please come to the surgery or register online at Patient Registration - Creech Medical Centre.  We will obtain your medical records from your previous practice once your registration is complete. 


How to find us

The Medical Centre is located on Hyde Lane which is off St Michael Road in the centre of Creech St Michael.  The surgery building is on the south side of the road, close to the Primary School.  We share the building with a Pharmacy run by John Ware Ltd.

Opening Hours

The Practice is open from 08:00 to 18:30 Monday to Friday. Please note: 08.00 – 08.30 and 18.00 – 18.30 are for urgent issues only. We offer a small number of appointments for patients who find it difficult to get to the surgery during normal hours. These run on alternate Wednesday evenings between 18.30 and 19:00. If you need urgent medical assistance between 18.30 and 08.00 Monday to Friday or at weekends and bank holidays, please telephone 111 for support and advice or 999 if it is an emergency.

Getting to the Surgery

By car
There are parking spaces for patients at the surgery.

By bus
There is a bus stop in Hyde Lane and a number of services stop there.

By bicycle
There are cycle hoops at the surgery to secure bicycles.

Disabled access
There is disabled access to the surgery for wheelchairs and a lift to the first floor.  There are disabled parking spaces in front of the surgery.

Meet our Team!

The practice provides care through a multi-disciplinary team approach, meaning patients receive care from a clinician most suitable for their needs working closely with our GPs. 
Please see our website where the names and roles of our staff are regularly updated.
All patients will have a named GP on their record, but our GPs provide care for the whole practice population and therefore you will be seen by the most suitable clincian for your need.
Primary Care Network (PCNs)
Creech Medical Centre is part of Tone Valley Primary Care Network (PCN).  Other practices in our PCN are Taunton Vale Health Centre, Lyngford Park Medical Centre, Warwick House Medical Centre and North Curry Medical Centre.
Together we provide services across the practices which we could not provide alone, for example extended hours, Musculoskeletal clinics, Community Investigation hub and ear microsuction services. The PCN is continually developing services and clinics that may be provided in the future, but may necessitate you to travel to another practice for your appointment depending on availability and access.
Practice Management 

The Practice Manager, Miss Nandini McCulloch has overall responsibility for the management of the Practice alongside Dr Willemijn Balder the Clinical Lead.

Our Services
Clinical Team Appointments
We offer face-to-face appointments as well as telephone and online consultations.
Urgent on the day
If you feel you have a medical issue that cannot wait for the next routine appointment, please contact us as early on the day as possible (from 8.00am for urgent requirements)
Routine  
If it is something that is routine, please contact us after 10.00 to book the next available appointment. We open our appointment book approximately 6 weeks in advance
Online Consultations
We use Accurx for online consultations and text message and email communication, including appointment reminders and health promotion. To send an online consultation, please visit our practice website. Please note that this service should only be used for non-urgent matters. We aim to respond to all online requests within two working days. If you have no access to a smartphone or internet access, or prefer to speak with us, please contact us on 01823 442357. 

Home Visits
Are available for patients not able to attend the surgery due to their health condition. Please phone before 10:00 am. Your request will be triaged by the duty doctor. 

Minor Surgery
We hold a minor surgery clinic at least once a month. Contact Reception for more information.

Chronic Disease Management e.g. Asthma, Diabetes, COPD and Cardiovascular disease

If you have a long-term condition that needs yearly monitoring, we invite all eligible patients the month before their birthday. Our patient services administrators will advise you what is required depending on your health condition(s). 

Smears
20-minute appointment with a Nurse. Please give 8 weeks notice.

6 to 8 Week Baby Checks
Appointment with a GP.

Childhood Immunisations
Weekly clinics are held.

Family Planning 
GP or Nurse Practitioner appointment (Referrals can be made for coils or implants).

Travel Vaccinations

20-minute appointment with a Nurse for NHS-provided vaccinations. Please contact us 12 weeks prior to travelling. 

Seasonal Vaccinations
Seasonal vaccinations are held from September to March, and invitations are sent to eligible patients to book. 
Diagnostic Test Results
You can view your test results on the NHS App or with Patient Online Access. Alternatively, telephone the surgery on 01823 442357 after 14:00. We will contact you if you need to be seen following the receipt of test results. Test results will only be released to the patient themselves or to those who have written consent.

For Repeat Prescriptions

We encourage patients to order their repeat medication through the NHS App or Patient online access. We have a dedicated Medicines Management Team who can answer your calls between 10:30 and 13.00 Monday – Friday. Repeat medication can be requested 10 days before it is due. Please allow at least 7 working days.

Community Pharmacy First Service
This is a new service to help you be seen more quickly via your local pharmacist for of treatment of minor conditions.
When you contact us regarding a minor condition, after discussing your condition, where appropriate, our receptionist will offer you the option of having a same-day appointment with a community pharmacist.

Please help us to make the best use of our appointments by taking advantage of this service if it is offered to you.

Patient Confidentiality

All patient information is considered to be confidential, and we comply fully with the Data Protection Act. All employees have access to this information in relation to their role and have signed a confidentiality agreement. Information may be shared, in confidence, with other NHS organisations in the interests of patient care.

Please see our Data Privacy Notice on our website for further information.


Practice & Patient Expectations

We are committed to ensuring everyone is treated with respect and dignity including all patients, their families, carers and our practice team. There are a number of expectations that we have of both patients and staff.
Patients are expected to:
· Be polite and respectful towards all individuals (staff and other patients)
· To use our services responsibly including only requesting urgent appointments for genuine conditions/concerns and cancelling appointments no longer required
· To respect surgery premises and property
· Not make inappropriate, unacceptable or abusive remarks or act violently towards another individual (staff or other patients). Violent or abusive behaviour may result in police action or warnings with subsequent removal from our registered list.
In return, patients can expect:
· To continue to access all our services
· To be treated with respect, dignity and confidentiality
· To raise any concerns or complaints about your care or our services and that these will be investigated and responded to
Patient Participation Group (PPG)

Our Patient Participation Group helps us to shape decisions about the services we provide and is the voice of the local community. They help us to improve our services and plan for the future to ensure patients get the services that are most valuable to the community. It also allows the practice to provide information and explain the current activity and new developments within the NHS which may impact on patients and/or the practice. The Patient Participation Group is always open to new members. Further information is available on our website. 

Complaints and Compliments
We aim to provide a responsive and professional service to our patients. However, if you have concerns about our service, please do not hesitate to let us know. Alternatively, we welcome and appreciate positive comments about our care and services. 
You can contact us in writing, by email, or call the surgery via:
Email: somicb.enquiries-creechmc@nhs.net
Address: Creech Medical Centre, Hyde Ln, Creech St Michael, Taunton TA3 5FA
Phone: 01823 442357
Our Practice Manager deals with our feedback and complaints and will investigate and respond to your concerns. 
Other Local NHS services

■ NHS 111 – You can call 111 when you need urgent medical help fast but it is not a 999 emergency. It is available 24 hours a day, 365 days a year. Calls are free from landlines and mobiles.

■ Bridgwater Urgent Care Centre, Bower Lane, Bridgwater, TA6 4GU.To see a doctor or an experienced nurse for treatment of minor injuries and illnesses seven days a week, 8 am until 9 pm. You do not need an appointment.

 ■ Your local community pharmacist will be able to give you free health advice and you don’t need an appointment.  Many pharmacies operate extended hours on a rota basis.  

■ Somerset Wide Integrated sexual health Service (SWISH) for emergency contraception, family planning and sexually transmitted infection screening.  There is a walk-in service at Millstream House. 

Useful Phone Numbers

	District Nurses
	01823 352310  

	Family Planning Service
	01823 364940

	GP Out of Hours Service
	111

	Health Visitors
	0300 3230115

	J Ware Pharmacy (Creech site)
	01823 444465

	Musgrove A and E
	01823 342901

	Musgrove Park Hospital
	01823 333444

	NHS 111
	111

	Somerset ICB
	01935 384000

	Samaritans
	01823 288998

	Social Services
	0845 3459133



Care Quality Commission (CQC)
The CQC is the Government body responsible for ensuring care providers operate effectively and safely.  They carry out inspections of all registered services.  Our last inspection was in 2015 when our service was graded ‘good’.  Our latest inspection report is available via our website.
We hope this has provided useful information to you.  

Further information
For further information, please visit our website.

We look forward to caring for you.
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